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MEDIA RELEASE
FLY HIGH WITH REX WI-FI
Rex today announced the progressive rollout of Wi-Fi on the airline’s fleet of Boeing 737-800NG
aircraft. Intelsat’s 2Ku Wi-Fi systems have been installed on four of the fleet of six jets in the 737
fleet and the remaining will be similarly equipped in a few months.
“In this day and age business and leisure travellers want to remain connected whether they are
on the ground or in the air,” Mayooran Thanabalasingam, Rex’s General Manager, Information
Technology and Communications, said.
“And as our passengers return to the skies from Monday as we restart our domestic network after
the lockdowns we expect their need for connectivity will be greater than ever before.”
The relaunch of flights from Melbourne to Sydney and Canberra next week will be followed by
Melbourne-Adelaide on November 26 and both Melbourne-Gold Coast and Sydney-Gold Coast
on December 17.
Business class travellers will enjoy complimentary internet Wi-Fi throughout their journey.
Passengers in economy will also enjoy free internet Wi-Fi until the end of November after which
they’ll be able to access the internet for a small fee.
Rex passengers will also have access to a new Inflight Entertainment (IFE) portal featuring inflight
information, weather and a variety of free-of-charge TV shows and movies which will all be
refreshed on a regular basis.
“We’re honored Rex has chosen us to help them delight their passengers in Australia. As life
begins to return to normal in the wake of the COVID-19 pandemic, customers are excited to fly
again and we expect their need for connectivity to be even greater than it was before,” said Intelsat
Senior Vice President of Commercial for Intelsat Commercial Aviation, Dave Bijur.
Wi-Fi is just the latest addition to enhance Rex’s customer experience with passengers already
enjoying free checked baggage and on-board refreshments as part of a full service offering
delivered with country-style hospitality.
Rex is the only airline in Australia that offers a COVID Refund policy for new bookings, which
guarantees full refunds for any passenger affected by COVID-related cancellations, rescheduling, border closures and travel restrictions.
ENDS
Rex is Australia’s largest independent regional and domestic airline operating a fleet of 60 return
Saab 340 and six Boeing 737-800NG aircraft to 61 destinations throughout all states in Australia.
In addition to the airline Rex, the Rex Group comprises wholly owned subsidiaries Pel-Air Aviation
(air freight, aeromedical and charter operator) and the two pilot academies, Australian Airline Pilot
Academy in Wagga Wagga and Ballarat.
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About Intelsat:
As the foundational architects of satellite technology, Intelsat operates the world’s largest and
most advanced satellite fleet and connectivity infrastructure. We apply our unparalleled expertise

and global scale to connect people, businesses, and communities, no matter how difficult the
challenge. Intelsat is uniquely positioned to help our customers turn possibilities into reality –
transformation happens when businesses, governments, and communities use Intelsat's nextgeneration global network and managed services to build their connected future. Learn more at
Intelsat.com.
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