Passenger pralses alrlme actlon after mld-fhght drama

A WOMAN who was ‘on the
‘Regional Express plane that was
struck by 11
contacted The Border Walch yes-
terday to thank other passengers
for helping eomfort her during
the incident.

The woman - who did not want .

to be identified - conceded she was

“distraught” after lightning struck’

the plane outside her window.

“The noise was extremely loud i3 5

et

bolt and a small ball of light as it

struck the plane,” the passenger..

said.

““I would like to thank the

passengers who helped me calm

down - I was very distraught as’
the lightning struck right outside _

my window.”.

Desph heg: ordeal, she praised -
 we had cjéarance for landing and

the conduct of the regmna] airline
staff. =

“Five minutes prior to our
scheduled landing time we were °

informed that we were in a hold-
ing pattern for another 10 to 15
minutes,” the passenger said.

tning on Tl.iesday i

“We were also nﬂ'ormed of when

a few minutes after ‘we were

.informed of thm, the 11ghtmng_

struck,
“The fact that the pilot did

" not tell the passengers what
was happening should not be an
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issue - she had a plane to land

- safely and her full concentration-

was required.” -
She said ance the stike occurred
the crew remained calm and fol-

¢ lowed all necessary procedures

to safely land the plane.
“Immediately after landing we
were informed of the fire engines

~ awaiting our arrival and to not

be alarmed, that igggas standard

S __procedure,” the passenger said.

“I was very surprised and heart-

" ened, to receive a telephone call
‘from Rex in the early afternoon

to. ensure*ﬁvas okay. Following

i 'It.helr protocol, they offered me
' g)unsellmg should I require it. -

“I was very touched that they
had called to follow-up and have
nothing but praise for them.” -

On her return flight in the
aﬁermon, she said the hostess

~was aware of who she was and

did everything she could to ensure
s'he was happy.

“This is despite me bemg qmte
upset thatT had to fly agam ” the

passenger said.



