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28 MARCH 2023   

  
 MEDIA RELEASE  

 

REX CORRECTS QANTAS PUNCTUALITY CLAIMS 
  

Rex today calls out Qantas on its persistent claims about being the most on-time 

domestic airline each month since last September. 

In fact, according to the Government’s Bureau of Infrastructure and Transport 

Research Economics (BITRE), Rex’s on time departure was 75% in September while 

Qantas’ was only 65%.  In four of the last eight months, more Rex flights departed on 

time than any other airline, according to BITRE figures. 

Rex is ranked No.1 in FY22-23 year-to-date for on-time departures while also having 

the lowest cancellation rate. 

“The figures speak for themselves,” Rex’s Deputy Chairman, the Hon John Sharp, AM, 

said. 

“Rex has a proud history of On-Time-Performance over the last 18 years, a record 

which stands the test of time and as a publicly-listed company, we are compelled to 

set the record straight whenever falsehoods are published about our company.” 

 

 

Rex is Australia’s largest independent regional and domestic airline operating a fleet of 61 

Saab 340 and 7 Boeing 737-800NG aircraft to 58 destinations throughout all states in 
Australia. In addition to the airline Rex, the Rex Group comprises wholly owned subsidiaries 
Pel-Air Aviation (air freight, aeromedical and charter operator), the Australian Airline Pilot 
Academy with campuses in Wagga Wagga and Ballarat, and propeller maintenance 
organisation, Australian Aerospace Propeller Maintenance. Rex is also a 50% shareholder of 
National Jet Express (NJE), a premier Fly-In-Fly-Out (FIFO), charter and freight operator.  
 
  

Media Contact  
  

Rex Corporate Communications: +61 402 438 361 or media@rex.com.au   
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