
Mem bers of the Rex Group

R
E
G

IO
N

A
L 

E
X

P
R

E
S

S
 H

O
LD

IN
G

S
 L

T
D  

 
 

 

22 MARCH 2024  
 
 

MEDIA RELEASE  
  

REX AGAIN AUSTRALIA’S MOST RELIABLE MAJOR AIRLINE 
  
For the 17th consecutive month, Rex’s domestic jet operations prove to be much more reliable 
than both Qantas and Virgin Australia. 
 
For February 2024, its domestic jet operations On-Time Departure rate again exceeded the 
80% mark while Virgin Australia’s domestic operations achieved only 74.1% and Qantas 
domestic operations recorded a dismal 71.7%. 
 
Rex’s cancellation rate for its domestic operations continued to be a stand out at only 1.9% 
while Qantas domestic cancellation rate was 100% more and Virgin Australia’s rate was 50% 
more.  
 
Rex’s Chief Operating Officer, Neville Howell, said, “Rex’s outstanding reliability in an 
extremely challenging aviation environment is a testament to the indefatigable team at Rex 
who work tirelessly everyday to eliminate or reduce disruptions”. 
 
“We will continue to do so to thank the increasing number of Australians who have now made 
Rex the airline of choice.” 
 
 
Rex is Australia’s largest independent regional and domestic airline operating a fleet of 57 

Saab 340 and nine Boeing 737-800NG aircraft to 56 destinations throughout all states in 

Australia. In addition to the airline Rex, the Rex Group comprises wholly owned subsidiaries 

Pel-Air Aviation (air freight, aeromedical and charter operator), the Australian Airline Pilot 

Academy with campuses in Wagga Wagga and Ballarat, and propeller maintenance 

organisation, Australian Aerospace Propeller Maintenance. Rex is also a 50% shareholder of 

National Jet Express (NJE), a premier Fly-In-Fly-Out (FIFO), charter and freight operator. 

Media Contact 

Rex Corporate Communications: +61 402 438 361 or media@rex.com.au 
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